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GOVERNMENT SUPPORT IS AVAILABLE TO HELP YOUR BUSINESS   

 
If you are a small business owner you should know what Government support might be 

available to assist your business to keep operating during these difficult times. 
 
The Australian Government is continuing to work tirelessly to contain the effects of  
COVID-19 in order to save lives and protect jobs. The Government is acting decisively in the 
national interest to support households and businesses to address the significant economic 
consequences of COVID-19. 

We know that many small businesses have been impacted and many have had to significantly 
adapt to the changed circumstances brought on by COVID-19. 

We want to acknowledge the significant contributions small business owners are continuing 
to make to their communities and to the Australian economy. We recognise how many of you 
have generously come together to help your fellow Australians during this challenging time.  

While the Government is starting to turn its attention to easing restrictions and returning to 
the ‘new COVID safe normal’ there is still significant support available to all Australians 
including small business owners and sole traders from culturally diverse backgrounds. 

To assist small businesses like yours withstand the impacts of COVID-19, the Government 
has released a $320 billion economic support package including the $130 billion JobKeeper 
scheme to help keep around 6 million Australians in jobs.  

Eligible businesses who have been significantly impacted by COVID-19 will be able to 
access a wages subsidy to continue paying employees. Under the JobKeeper scheme, the 
Government will be providing $1,500 per fortnight for each eligible employee from 30 March 
to 27 September 2020. Businesses have until 31 May 2020 to enrol for the April and May 
payments.  

More information on the JobKeeper scheme in your language is available at 
https://covid19inlanguage.homeaffairs.gov.au/business-and-financial-support  

 



You can also talk to someone about the JobKeeper scheme and other Government support 
measures in your language by calling the Translating and Interpreting Service (TIS National) 
on 13 14 50, Monday to Friday between 8am to 5pm. Tell the operator the language you 
speak and ask them to phone the Government’s Business Hotline on  
13 28 46 or the Australian Tax Office on 1800 806 218.  

For the latest Coronavirus news, updates and advice from government agencies across 
Australia, translated in multiple languages please go to 
covid19inlanguage.homeaffairs.gov.au/. 

We encourage you to reach out for support during these times.  

With best wishes 
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